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Letter from the BCSTH Board Chair & the Executive Director
Dear BCSTH Members,

We start this 2022- 2023 Annual Report by joining with these voices and extending sincere appreciation for your ongoing 
commitment to ending violence against all women, children and youth in BC. This past year has demonstrated the impact of 
our collective voices and work with new housing projects, expanded training and resources and new members joining from 
across BC.

As Chair and Executive Director of BCSTH, we re-commit to supporting you to the very best of our ability through leadership, 
training, advocacy and the development and distribution of resources. Our mandate is to amplify the needs of our growing 
membership – 130 and counting, as you respond to the complex needs of the women, children, youth and families you support 
during a time of increased gender-based violence and femicides. While your focus is frontline support for those experiencing 
violence, our mandate and focus is to support and advocate for you. 

In just one 24-hour span, in December 2022, 1,501 people were supported by Transition Housing programs in BC (a 26% 
increase from 2021) while 201 people were turned away due to lack of capacity representing a 54% increase from 2021. On 
that same day, there were 346 children and youth supported in the PEACE Programs, 370 who were unable to be served by 
PEACE programs and 632 on waitlists for services. That means almost 3 times as many children and youth were unable to be 
supported during this 24-hour period compared to those who did receive services.

BCSTH recommits to advocacy moving forward to ensure there is increased funding and capacity to meet the needs of those 
you support 24/7.

Examples of BCSTH advocacy efforts over this past year include;

•	 Ongoing consultations on the BC Gender-Based Violence (GBV) Action Plan and federal National Action Plan (NAP).
•	 Representation on the Women’s Shelters Canada (WSC) Board of Directors and Provincial and Territorial Advisory Council.
•	 Advocacy federally and provincially, including work with WSC and Canadian Women’s Foundation (CWF) regarding the 

distribution of federal funding to help members respond to and recover from the pandemic. 
•	 Ongoing consultations and collaborations with the Aboriginal Housing Management Association (AHMA), BC Non-Profit 

Housing Association (BCNPHA), Homelessness Services Association of British Columbia (HSABC), BC Housing (BCH), 
Co-operative Housing Federation of BC (CHF of BC) and Canada Mortgage and Housing Corporation (CMHC) regarding 
gender-based violence (GBV) and affordable housing needs.

•	 Ongoing consultations with provincial and federal governments regarding application of GBA+ analysis to policies and 
legislation to ensure that women, children and youth are not left behind. 
 

This is so precious to have someone care to this degree ... NO ONE ever really considers us to this extent other than women’s 
programs! Thank you! It’s busting my heart right now!

(Program Participant)

The PEACE program has saved our family - we were falling apart before we came here. 
(Program Participant, Caregiver)

BCSTH 2022-2023 Annual Report    pg. 1



•	 Ongoing meetings with Police Victim Services of BC (PVS BC) 
and Ending Violence Association of BC (EVA BC) and relevant 
provincial government ministries – Ministry of Public Safety 
and Solicitor General (MPSSG), BC Coroner’s Office, Ministry of 
Mental Health and Addictions (MMHA), Ministry of Children and 
Family Development (MCFD), Attorney General (AG), Ministry of 
Health (MOH), as well as the Royal Canadian Mounted Police 
(RCMP) – on intersecting portfolios, increasing femicides and 
GBV, and access to justice. 

•	 Provincial and federal testimony in concert with members 
regarding budget priorities, emergency preparedness, access to 
justice, homeless prevention, coercive control, the Landowner’s 
Transparency Act and address confidentiality issues with the 
Insurance Corporation of British Columbia (ICBC).

•	 BC Housing consultations on emergency preparedness, Women 
Centred Design Guidelines, Reconciliation and Decolonization, 
the Women’s Transitional Housing Supports Fund and the 
design and implementation of a data collection/database for 
BCSTH members.  

In the Annual Report, you will find highlights of the BCSTH Team’s 
wide ranging work and accomplishments.  It is an honour and 
privilege to work alongside them. The Team values the connection 
and collaboration with you and the women, children and youth you 
support, which inspires and guides their work.

Looking forward, the BCSTH Board will be working on the Society’s 
new strategic plan and we welcome our membership to this 
engagement where we chart a course to strengthen and expand 
the impact of BCSTH and our membership. This year at the Annual 
Training Forum (ATF), October 18 – 20 2023, we will gather to 
celebrate our 45th Anniversary. Please join us in October to celebrate 
the history of the Society and the community we have built together 
while cooperatively working to design a strategic plan that will end 
violence against all women, children and youth. Remarkable things 
happened back in 1978 when 6 transition houses banded together 
to create the BC Society of Transition Houses. We look forward 
to building on that strong foundation to chart the next 45 years 
together with you.

In Solidarity,

Tina Daye, Chair, Board of Directors
Amy S. FitzGerald, Executive Director
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Member Support & 
Advocacy 
National Action Plan/Gender-Based Violence Action 
Plan: The 2022 federal budget included $539 million 
over five years+ for the 10-year National Action Plan 
(NAP). Budget language was clear that these first 
allocated funds will be allocated to the Provinces/
Territories (P/Ts) to support their gender-based violence 
(GBV) plans for the next 5 years.

•	 The Parliamentary Secretary of Gender Equity 
(PSG) and the Ministry of Public Safety and 
Solicitor General (MPSSG) hosted five roundtables 
during March and April 2022. BCSTH attended the 
roundtables along with many member programs. 
Consultations about the plan are ongoing between 
Indigenous and Métis communities and the Gender 
Equity Office (GEO). BCSTH is on the external 
Advisory Committee hosted by the GEO. 

•	 Women’s Shelters Canada (WSC) led a collaborative 
process with 40 GBV experts from across the 
country that resulted in the development of a 
Roadmap for Canada’s NAP. BCSTH is assisting 
with dissemination and efforts to fund and 
implement the federal NAP. 

•	 BCSTH is continuing to work collaboratively with 
the other P/Ts and WSC to ensure that the levels of 
anti-violence services and protection provided to 
women, children and youth do not depend on their 
postal code. 

Resource and Policy & Practice Portal: BCSTH 
continues to host and curate the Resource Portal that 
provides relevant and current links to external resources 
on six key topics (Supporting Indigenous Women 
and Girls; 2SLGBTQI+; Mental Health and Addictions; 
Companion Animals; Violence Against Women and Girls; 
and, Supporting Children and Youth). BCSTH continues 
to support the member only Policy and Practice Portal 
that provides access to, and facilitates sharing of, BCSTH 
and member policies, forms and practice guidance. 

Land Owner Transparency Act (LOTA) Exemption: 
BCSTH and BC Housing advocated for revisions to 
the LOTA on behalf of our membership for a class 
exemption to the public disclosure requirements. This 

statute introduced mandatory disclosure regarding 
beneficial ownership of land in British Columbia and the 
creation of a publicly searchable registry that included 
confidential transition house addresses. The Ministry 
announced an exemption for the Women’s Transition 
Housing and Supports Program (WTHSP) and BCSTH 
Membership on October 14, 2022. This exemption 
covers both existing housing and upcoming housing 
developments.

Sheltering Pets and People: A Toolkit for Women’s 
Transition House and Support Programs: Adapted 
from the BCSTH C.A.R.E. Handbook, newly launched 
toolkit offers an overview of the connections between 
violence against women and animals, as well as a broad 
range of practical tools and strategies for supporting 
pets in Transition House, Second Stage and Safe Home 
programs. BCSTH extends its gratitude to the members 
who shared their knowledge and expertise about 
developing their own pet-sheltering programs and 
supporting women leaving abusive relationships with 
their pets.

BCSTH Website: BCSTH launched a new website.

Policy Analysis of the National Occupancy Standards 
with a Focus on the Impact on Women Who Have 
Experienced Gender-Based Violence in BC: Authored 
by the BCSTH Director of Programs, Tanyss Knowles, 
and Alina McKay at UBC, this research paper was 
published in the “International Journal of Social Work 
Values and Ethics”.   

2022 BC Municipal Election Toolkit: BCSTH developed 
this toolkit for members to encourage candidates 
running in the October 2022 municipal election to 
work to eliminate violence against women and children 
in their community. The toolkit includes background 
information and key points that will help inform 
candidates about the nature and scope of gender-based 
violence in BC, as well as questions they may wish to ask 
candidates and a letter template. 

Technology-Facilitated Gender Based Violence: BC 
Anti-Violence Worker Technology, Safety and Privacy 
Survey Summary Report: Launched in September 
2022 - 89% of BC’s anti-violence workers report having 
supported service users through experiences of 
Technology-Facilitated Gender-Based Violence (TFGBV). 
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The survey results summarize the scope and method of 
TFGBV experienced by women accessing anti-violence 
programs in BC and provides recommendations and 
discussion about the needs of women, children, youth 
and anti-violence workers when responding to TFGBV. 

Child Welfare Practices and Policies in Canada: BCSTH 
worked on the Women’s Shelters Canada Advisory 
Committee regarding Child Welfare across the country 
and the report was launched during the 16 Days of 
Activism in November of 2022. 

The Getting Home Project collaborated with UBC 
researchers to look at the housing needs for women 
with large families and the use of the National 
Occupancy Standards. This research has produced an 
infographic, a policy analysis, and a policy brief on 
this issue.

Regional Meetings: In 2022-2023, BCSTH hosted 
22 virtual regional meetings for Executive Directors 
and Program Managers in its 7 regions. During these 
meetings, BCSTH provided key sector and government 
updates and BCSTH’s advocacy and project updates. 
The regional meetings also facilitated opportunities 
for member programs to connect and share emerging 
issues and challenges that are unique to their own 
communities.

Training is a priority in the BCSTH Strategic Plan, and 
BCSTH continues to strengthen and expand training 
opportunities to support our province- wide community. 
2022-2023 was a busy year. Here are a few highlights 
that we are proud to share with you: 

•	 In 2022-2023, over 500 online courses were 
completed by BCSTH member program staff. 

•	 Over 300 anti-violence workers attended the Annual 
Training Forum in October 2022 and celebrated the 
30th Anniversary of the PEACE Program.

•	 107 anti-violence workers received facilitated 
training, including the Reducing Barriers training 
and Cedar Blankets’ Engagements. 

•	 BCSTH hosted webinars with community partners 
including the BC Bereavement Helpline, University 
of Calgary, and the National Eating Disorder 
Information Centre. 

•	 Updates were made to the Foundations in Violence 
Against Women online course, as well as the 
Reducing Barriers training curriculum.

•	 An in-person training offering focused on de-
escalation in anti-violence programs was piloted 
and will be made available to BCSTH membership in 
2023/24. 

•	 Compiled a training resource list to support the 
BCSTH Membership in meeting their training 
needs under the new BC Housing Women’s 
Transition Housing and Supports Program (WTHSP) 
Operating Agreement. 

BCSTH Training &  
Annual Training Forum 

Thank you for making this training safe and 
presenting such important information that 

directly applies to us.

Quotes from Reducing Barriers participant
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 Preferred mode of training delivery (top 3)
•	 In-person training
•	 Virtual facilitated training (on Zoom)
•	 Combination of in-person, virtual, online training  

and webinars

MEMBERSHIP SURVEY

Of the 152 members who participated in the survey,  
89% of them expressed being very satisfied or satisfied 
with their BCSTH membership, while 73% of members 
thought BCSTH’s advocacy was excellent or good during the 
2022-2023 year. 

HIGHLIGHTS FROM

Top 3 reasons for being a member of BCSTH
•	 Training Opportunities & Annual Training Forum 81%
•	 Program support (regional meetings, support with  

contracts and government issues,  
email/phone support) 77%

•	 Connection to other BCSTH member programs 72%

Top 3 most important member benefits 
•	 Training Opportunities & Annual Training Forum 82%
•	 Provision of resources (Toolkits, Promising practice  

guides, templates etc.) 62%
•	 Connection to other BCSTH Member programs 59%

Training topics in need (top 3)
•	 De-escalation techniques 68%
•	 Family law and protection orders 62%
•	 Supporting 2SLGBTQQI+  

and gender diverse people 57%

89% EXPRESSED BEING VERY SATISFIED OR 
SATISFIED WITH THEIR BCSTH MEMBERSHIP

Awesome organization!! Very 
supportive, informed, up to date on 
current trends, very inclusive, and 

enthusiastic. I appreciate the positive 
support, energy and quality of this 

organization! Thank-you for a job well 
done and for your continued support 

as a whole!

I’ve really appreciated how warm and 
welcoming and just willing to be there 
and be out there for the members all 

the staff are – it has been great!

Great work BCSTH! I appreciate 
your strong advocacy and excellent 

communication with member 
programs.

Thank you for the excellent job all of 
you are doing. I so appreciate having 
you out there for support, to answer 
questions, to advocate for this sector, 
etc. You are all doing an amazing job!

Quotes from 
Membership  

Survey
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89% EXPRESSED BEING VERY SATISFIED OR 
SATISFIED WITH THEIR BCSTH MEMBERSHIP The Prevention, Education, Advocacy, Counselling and 

Empowerment (PEACE) Programs provide psycho-
educational support for children and youth experiencing 
domestic violence. During the 2022-2023 financial 
year, the 87 PEACE Programs across BC accessed the 
following supports:

•	 The first in-person training event for the PEACE 
Program counsellors since February 2019. Titled 
Deepening Our Practice, this training was designed 
for experienced PEACE Program counsellors, 
offering advanced training on a variety of 
specialized topics. The in-person 2-day training 
supplemented the eight-part recorded Deepening 
Our Practice webinar series hosted by BCSTH. 
BCSTH thanks the Advisory Committee for their 
invaluable contributions to the Deepening our 
Practice webinars and training curricula.   

•	 International bestselling author Barbara Coloroso 
as a keynote speaker at the 2022 BCSTH Annual 
Training Forum, presenting on Parenting with Wit 
and Wisdom and celebrating the 30th anniversary 
of PEACE programs with a book signing and 
opportunity to meet and greet the counsellors in 
the PEACE Playroom. 

•	 Webinars with the National Eating Disorder 
Information Centre on how to respond to eating 
disorders in children and youth, which is a growing 
concern across the globe and the University of 
Calgary Professor Lana Wells, presenting on 
Engaging Men and Boys in Violence Prevention.

Violence is Preventable (VIP) is a free, confidential, 
school-based violence prevention program for school-
aged children and youth who have experienced violence 
delivered by PEACE Program counsellors. During the 
2022-2023 school year, VIP reached 6,169 children, 
youth and adults through violence prevention and 
awareness presentations.

Since its launch in 2021, this three-year project in 
partnership with Women’s Shelter Canada (WSC) 
has delivered training and mentorship based on the 
BCSTH PEACE Program to 263 participants from 130 
organizations in every province and territory in Canada. 
During the 2022-2023 period specifically, 140 anti-
violence workers from 71 shelters were trained and 
mentored in both French and English.

While virtual training is the backbone of this initiative 
to support northern, rural and remote communities, 
due to the extreme connectivity challenges that made 
virtual training impossible in Nunavut, an extraordinary 
trip to Iqaluit occurred in March 2023 by the joint BCSTH 
and WSC training team to deliver in-person training and 
mentorship.

Funded by Women and Gender Equality (WAGE) Canada 
as part of the pandemic Safe Kids Initiative, the project 
focus is on enhancing the capacity of women’s shelters 
to offer specialized supports for vulnerable children and 
youth who have experienced and/or witnessed gender-
based violence.

PEACE & VIP PEACE for
Canadian Children & Youth
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The Keys to Home project provides capacity building 
through training and organizational support to BCSTH 
member programs who are expanding their mandates 
from temporarily sheltering women and children 
experiencing violence to providing safe long-term 
housing options for vulnerable populations in BC. 

Keys to Home is a collaborative project and works 
closely with an Advisory Committee, which includes BC 
Non Profit Housing Association, Co-operative Housing 
Federation of BC, BC Housing, Aboriginal Housing 
Management Association, Vancity Community 
Foundation, and Women’s Shelters Canada. Key findings 
from the project have been shared at national and 
provincial conferences and a Gaps Analysis Report was 
released. The project continues to develop housing 
resources for BCSTH members, including an upcoming 
curriculum on women-centred housing provision. 

The Women-Centred Housing Design (WCD) Project 
launched a toolkit which explores the design of long-
term housing to support the improvement of housing 
quality and suitability for women and children who 
have experienced violence. This Toolkit is designed 
for the housing and anti-violence sectors, including 
housing designers and developers. It also includes 
recommendations for the government and funders as 
to the necessity of this housing. 

This year’s highlights for the WCD Project include the 
following:

•	 Workshops with women with lived experiences of 
intimate partner violence, and housing and anti-
violence sectors.

•	 Bi-monthly rural Community of Practice meetings 
with BCSTH members.

•	 Presentations at provincial and national 
conferences.

•	 Pilot site consultations with rural and urban sites.
•	 PDF and Website formats of the Toolkit developed 

in collaboration with housing and anti-violence 
partners, architecture and design consultants and a 
web development team. 
 

Phase 2 of the BCSTH Transportation Project, funded 
by the Vancouver Foundation, is dedicated to breaking 
down transportation barriers faced by women 
experiencing violence in Northern BC. 

This year, we achieved significant milestones, including 
establishing strong partnerships between local 
transition houses and regional transportation networks. 
Collaborations with the Northern Health Connections 
Service now enable women to travel anonymously and 
established a process for waiving bus fares to subsidize 
the transportation expenses of local transition houses.

Informative posters were created for Smithers, Robson 
Valley, and Prince George, outlining available bus 
routes, contact information, and funding opportunities. 
This step aimed to address the lack of awareness among 
community organizations and women in Northern 
communities about transportation options and available 
funding resources. Furthermore, we initiated the 
development of a map illustrating the disparity in public 
transportation access between the Lower Mainland and 
Northern BC. This visualization will help identify gaps 
and can be used as a tool to advocate for improved 
transportation infrastructure in the region.

Keys to Home Project

Women Centred-Housing 
Design Project 

Transportation Project
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The Cedar Blankets Project tests promising practices 
to reduce barriers for Indigenous women and their 
children accessing transition houses and safe homes. 
Employing a women-centred framework, the Cedar 
Blankets wraparound service delivery model supports 
non-Indigenous programs to develop culturally safe 
spaces, decolonized policies and relational service 
practices while promoting increased access for 
Indigenous gender-based violence survivors.

Some of this year’s highlights include: 

•	 Providing 181 staff and leadership at four pilot sites 
with virtual and in-person trainings, including the 
online Increasing Access to Indigenous Women 
Version 2.0, Pilot Site Service Delivery Model 
Workbook and a three-day Individual and Program 
Engagement regarding Allyship, Decolonization and 
Cultural Safety. 

•	 Supporting each pilot site’s allyship activities 
through the creation of Indigenous Women’s 
Councils and engagement with local Indigenous 
communities.  

•	 Designing and collecting input from Indigenous 
Women survivors of violence on the impact of 
Cedar Blankets Service Delivery Model in pilot site 
programs.  
 

 

This year, the Technology Safety Project developed 
resources to support the digital literacy skills of anti-
violence workers and survivors, and particularly those 
living in rural, remote and Indigenous communities. 

Thanks to the participation of an advisory committee 
of support workers, BCSTH’s Tech Without Violence 
in Rural and Remote BC project designed and filmed 
a series of tech literacy videos that support viewers 
in navigating tech safety. Resources produced by this 
project include digital literacy videos that cover 6 topics, 
with copies in both French and English. Also included 
are accompanying resources that can be printed or 
distributed digitally. All resources can be accessed 
through the BCSTH website. 

In addition to this project, the Tech Safety Team 
collaborated with Women’s Shelters Canada’s on the 
Tech Safety Canada Project. This initiative scales up 
BCSTH’s BC based resources to the national level.

Cedar Blankets Project Technology Safety Project
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During the last fiscal year (Apr 1, 2022 - Mar 31, 
2023), BCSTH successfully launched 3 rounds of 
the BCSTH Bursary Fund (BBF), awarding 44 women 
a total of $22,547 to pursue their education and 
self-employment opportunities. This year, BBF 
has provided support to women embarking on 
various goals, including Early Childhood Education, 
yoga teacher training, PhD and Masters’ programs, 
photography businesses, culinary schools, dental 
assistance, pilot training, and IT programs, among 
others. Since the inception of the BBF in 2019, 
BCSTH has been able to support 120 women and 
170 children, amounting in a total of $330,685 
funds awarded to applicants. 58 BCSTH Member 
organizations and their 98 staff supported women 
with their successful BBF applications; the women 
who received the bursaries were from all over BC 
– Elkford to Ucluelet to Haida Gwaii to Smithers, 
Dawson Creek, and everywhere in between.

BCSTH BURSARY FUND 
LAUNCHED 3 ROUNDS OF THE BCSTH  
BURSARY FUND (BBF)

BRITISH COLUMBIA SOCIETY OF TRANSITION HOUSES

3 44 $22,547
3 rounds of the 
BCSTH Bursary 

Fund

women  
awarded 

to pursue education 
and self-employment 

opportunities

The BCSTH Library provides free access to resources 
selected to support BCSTH staff and members in 
their work with women, children and youth. Topics 
of particular interest this year included mental health 
and addictions, anxiety and stress management, 
Indigenous perspectives, compassion fatigue, and 
resources for working with children. 

Resumption of in-person training and an in-person 
conference substantially increased library usage. It has 
reached and exceeded pre-pandemic levels. 

This is a book to refer back to over and over. The 
concepts and practical help in this book are a life 

line for parenting.

Excellent resource.  
Quick response from BCSTH lending library.

FREE ACCESS TO RESOURCES TO  
SUPPORT STAFF & MEMBERS

158 52 1,185 53
resources 

added to the 
library

borrowers 
welcomed to 

the library

resources  
circulated to 80 

borrowers

member 
reviews 

added to the 
database

BCSTH LIBRARY 
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53

Funders

BCSTH is grateful for generous financial donations and 
in-kind contributions of many individuals, community 
partners and businesses. Thank you for your kind 
and thoughtful contributions supporting the work 
of BCSTH and our member programs to empower 
women, children and youth to live safe and healthy 
lives free from violence. Special thanks to Associated 
Engineering Ltd., Hydro One and Lisa Shepherd.

Donations

Thank you! BC Society of Transition Houses gratefully 
acknowledges the generous support of our funders.

The BC Society of Transition Houses is a 
member-based organization that, through 
leadership, education, support and 
collaboration, enhances the continuum 
of services and strategies to respond 
to, prevent and end violence against all 
women, children and youth.

Mission

Lori Hirst, 
Board Secretary (Region 1,  
Vancouver Island & Powell River)

Shaoli Choudhury 
(Region 2, Lower Mainland) 

Neena Randhawa 
(Region 3, Fraser Valley)

Brooke Belkin, 
Board Vice-Chair (Region 4, Kootenays)

Alix Dolson 
(Region 5, Okanagan)

Michele Jones 
(Region 6, Cariboo)

Tina Daye, 
Board Chair (Region 7, Northern BC)

Angela Marie MacDougall 
(Member at Large)

Syma Nehal, 
Board Treasurer (Member at Large)

BCSTH  
Board of Directors

The BC Society of Transition Houses 
envisions communities free from violence 
for all women, children and youth.

Vision
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Independent Auditor’s Report 
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Statement of Financial Position
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Statement of Operations 
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The BC Society of Transition Houses’ office is located on unceded Coast Salish 
territory, shared by the Sḵwx̱wú7mesh (Squamish), xʷməθkʷəy̓əm (Musqueam) and 
səlilw̓ ̓ətaʔɬ (Tsleil-Waututh) Nations. 

BC Society of Transition Houses  
Suite 325, 119 W. Pender St. 
Vancouver, BC V6B 1S5 

For more information about the BC Society of Transition Houses 
please visit our website at 
www.bcsth.ca

BC Society of 
Transition Houses

http://www.bcsth.ca

