
Thank you for joining the Lessons Learned in Operating Second Stage 
Housing Webinar! Below are some resources to accompany the training:

Women’s Shelters Canada conducted a research study Breaking the Cycle of Abuse and Closing the Housing 
Gap: Second Stage Shelters in Canada. This study is the first of its kind in Canada to examine the spectrum of 
supports for survivors of IPV and how second stage shelters address and close housing gaps and break the 
cycle of abuse.

This webinar discusses trends at the na�onal level and explores two specific approaches to second stage 
shelter in more depth. This session will be of par�cular interest to shelters and organiza�ons that are thinking 
of opening a second stage shelter and working to iden�fy an approach that works in their context. 

This guide offers samples of policy to assist BC Society of Transi�on Houses’ member organiza�ons (Transi�on 
Houses, Second Stage Houses and Safe Homes) that are interested in developing agency policy about their 
programs, personnel, safety and security, health and safety and emergency preparedness.

This toolkit, which was adapted from the C.A.R.E. Handbook, offers an overview of the connec�ons between 
violence against women and animals, as well as a broad range of prac�cal tools and strategies for suppor�ng 
pets in Transi�on House, Second Stage and Safe Home programs, including sample policies and forms.

The purpose of this study is to gain a be�er understanding of how the BC Housing funded second stage 
housing programs operate. This includes looking at the services provided, housing form, and staffing models. 

Beyond Bricks and Mortar 
Webinar Series:

 Lessons Learned in Operating
Second-Stage Housing Resources

Women’s Shelters Canada: Breaking the Cycle of Abuse and Closing the Housing Gap: Second Stage 
Shelters in Canada

Women’s Shelters Canada: Exploring Approaches to Second Stage Shelter in Bri�sh Columbia & Quebec

BCSTH: Policy Template Guide 

BCSTH: Sheltering Pets and People

BC Housing: Understanding Women’s Second Stage Housing Programs in BC

https://endvaw.ca/secondstage/#:~:text=This%20study%20is%20the%20first,Second%20Stage%20Shelters%20in%20Canada.
https://endvaw.ca/secondstage/#:~:text=This%20study%20is%20the%20first,Second%20Stage%20Shelters%20in%20Canada.
https://endvaw.ca/secondstage/#:~:text=This%20study%20is%20the%20first,Second%20Stage%20Shelters%20in%20Canada.
https://www.youtube.com/watch?v=f6c6GZ7DoPs
https://files.constantcontact.com/6c6ea53b001/43a41721-cb97-4cc4-a8af-0df1978311be.pdf
https://bcsth.ca/publication/sheltering-pets-and-people/
https://www.bchousing.org/publications/Understanding-Womens-Second-Stage-Housing-Programs-BC.pdf


The report can be used by second stage program providers to learn how other second stage housing programs 
operate. This report will also inform policy and program decisions. As well, this report can be used by housing 
providers considering or developing new second stage housing programs. Please note, this study is from 2012. 

This ar�cle outlines the key differences between Suppor�ve Housing and Transi�onal Housing.

BCNPHA has created a series of policy templates to help to make developing policies and procedures easier. 
These templates are designed as a dynamic tool that provides users with op�ons on a variety of topics that 
they can customize to develop their own policies and procedures, including financial management, 
administra�on, maintenance, and tenants.

If you have any ques�ons or would like to share a resource with the BCSTH Membership, please email, Jess at 
jessicagoerzen@gmail.com 

Community Legal Assistance Society (CLAS): Non-Profit Housing and the Residen�al Tenancy Act: 

BCNPHA: Policy & Tenancy Templates

Remember that BCSTH Members have access to helpful opera�ons resources in the BCSTH Member 
portal.

https://clasbc.net/non-profit-housing-and-the-residential-tenancy-act/#:~:text=Transitional%20housing%20is%20defined%20by,from%20an%20unsafe%20housing%20situation.
https://bcnpha.ca/resource/policy-tenancy-templates/

