surrey women's centre

Job Title

Court Victim Support Worker

Job Location:

Surrey Women'’s Centre (SWC)

Reporting Relationship:

Court Victim Support Team Coordinator

KEY RESPONSIBILITIES

RESULTS/DELIVERABLES/ACCOUNTABILITIES

Victim Support Work

Provides court intervention, emotional support, and practical assistance
to survivors.

Assesses the safety of survivors and supports them in reducing safety
risks.

Assesses survivor's needs and provide appropriate referrals and
resources.

Promotes the interests of survivors and advocates on their behalf.
Provides information about and assistance with the police, criminal court,
and medical systems.

Provides case-specific information and updates to clients.

Provides Intake Line support as assigned.

Provides accompaniment and/or transportation to RCMP, Crown
Counsel, court and medical appointments as assigned.

Provides court orientation as assigned

Liaises between survivors and Crown Counsel, RCMP and other agencies.
Maintains accurate up-to-date client records, including documentation
of all client contacts, referrals to and consultation with community
agencies and professionals.

Provides narrative and statistical reports regarding service delivery to
the Program Director, Executive Director, funding and regulatory bodies
as required.

Community Relations

Consults networks and liaises with community agencies and
professionals to maintain up-to-date information on available resources;
maintains positive community relations and builds mutually beneficial
partnerships.

Promotes community awareness of the program, services and issues
related to sexual and physical violence.

Develops, implements, and maintains local victim service coordination
protocols.

Meets regularly with other local victim service programs.

Resource Development

Maintains effective relations and communications with SWC key
stakeholders such as members, donors, funding bodies and prospective
sources of revenue

Supports and participates in SWC special events and fundraising
initiatives
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