
 

 

 
 
 
 
 
 
 
 

2026 BCSTH Annual Training Forum Registration Instructions 

*Please read the Registration Information below. You must register before you are able to access our event 
website and view all programming information. Early bird registration discounts are available until Friday, 
September 18, so be sure to register early to take advantage of these special rates* 
 

REGISTRATION FEES: 
 
Early Bird Registration: Aug 19 - Sep 18  
BCSTH Members $325 / Non-Members $425 **Plus 2% processing fee if paying by credit card 
 
Full Rate Registration: Sept 19 - Oct 2 
BCSTH Members - $375 / Non-Members $475 **Plus 2% processing fee if paying by credit card 
 
Virtual Tickets: Aug 19 – Oct 2  
BCSTH Members – Virtual $50 / Non- Members - Virtual $100 **Plus 2% processing fee if paying by credit card 
 
REGISTRATION INFORMATION:   
 

** IMPORTANT PAYMENT INFORMATION: If you are choosing to pay via EFT or Cheque, you will need to enter 
a discount code to allow you to complete registration. For EFT payments, enter EFT and for cheque payments, 
enter CHEQUE. After you have completed registration, an invoice will then be sent to you via email from BCSTH 
with the 2% processing fee waived. 
 

• To register for the ATF, click the following link:  
https://whova.com/portal/registration/aLgTVWkbJfnIy3zjR6XZ/ 

 

• Select your ticket type and the quantity; Please note, if you are purchasing more than 1 ticket, you 
should select the Group Ticket Option. With group tickets, you have the option to purchase up to 20 
tickets and fill in names and contact information for each ticket at a later time, or you can enter the 
information during registration. For any questions about group registration, please reach out to Allison, 
ATF Event Coordinator, at atf@bcsth.ca and she will be happy to facilitate. 

 

https://whova.com/portal/registration/aLgTVWkbJfnIy3zjR6XZ/
mailto:atf@bcsth.ca


 
 
 
 
 
 
 
 
 
 

• Please note that discount codes cannot be used for Group Tickets. If you have a discount code, be sure 
to apply this at the bottom of the first registration page where it says, “Discount Code.” Please ensure 
that you click the “Apply” button after you enter your discount code. This is where you will enter the 
EFT or CHEQUE code should you choose not to pay by credit card. 

 
 
 
 
 
 
 
 
 
 
 

• At the end of the registration process, you have the option to create a Whova account (which you will 

need to access the ATF event page). For those that attended last year’s ATF, you should already have 

an account set up. Double-check that the app is installed on your phone, and log in using your existing 

account email and password. You must use the same email as you did last year in order for Whova to 

recognize your account. 

• For those new to Whova, you can create an account by using your email and creating a password- this 
step is recommended as it will take you directly to the event page after you have completed your 
registration. If you choose not to create an account at this time, you can proceed with the registration 
process by selecting “Continue as a guest.”  
 

 
 
 
 
 
 
 

 

 

 



• After you have registered for the ATF you will receive a confirmation email with your ticket 

information, as well as links to access the ATF event page either through the mobile app or through 

the web portal. To protect user data, two-factor authentication at sign-in is required. After entering 

your email and password, a verification code will be sent to your email. Please check your inbox and 

spam folder for the code. Detailed instructions can be found here. 

 

 

 

 

 

 

 

• If you need more guidance on how to use Whova to attend the event, please visit Whova User Guides. 

 
CREATING YOUR PERSONAL AGENDA: 
 

• Once you have logged into the Whova app or web portal, you can make your workshop selections by 
simply clicking Agenda -> Sessions and then either RSVP for workshops, keynotes and panel 
discussions or Add to My Agenda for meals and breaks. We encourage you to make your selections as 
soon as possible, as some sessions will fill up quickly.  
 
Web Portal 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

https://whova.zendesk.com/hc/en-us/articles/23878656966427-If-I-didn-t-receive-my-verification-code-to-access-the-app-what-should-I-do
https://whova.com/pages/whova-app-user-guide/


 
 
Mobile App 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• To remove sessions from your agenda, simply click Agenda and then select Remove from agenda if 
you’re in the web portal, or select RSVP’d if you are in the mobile app and a pop-up will ask you to 
confirm that you would like to remove the session. 

 

ACCOMMODATIONS: 

BCSTH has secured a special, discounted conference rate of $225 per night (plus applicable taxes) at the 
Radisson Hotel Vancouver Airport. Delegates should be aware that room reservations must be made no later 
than September 18, 2026 in order to receive the discounted rate. After this date, any reservations for this 
conference will be made based on availability and at the best available rate. 

To book a room online: 

1. Follow the booking link below: www.choicehotels.com/reservations/groups/MV48R3 

2. Once you have opened the link, it will take you directly to the BCSTH booking page. 

Click RSVP add 
keynote or 
workshop sessions 

Click RSVP’d to 
remove sessions 

Click to add meals 
and other plenary 
sessions 

https://u107929949.ct.sendgrid.net/ls/click?upn=u001.x7hqSbcY-2FKWXWnShGmS5Duy5ym-2FIy-2BEqRWkGh4AL4Qf9cxHAn7gavxARcXycDW4F1UmduYwbseGWDJZNEPIREe-2BAAimSheAm-2F1sey8-2BNbfg-3DuVap_pnaEpUaIWUC4fCwrYCIgUjw6SPVvJjzOUisa2U47AfdBQkwaiaToWIkEUhSeWahvHAmkMdNpdE1KTDI8GQcKp5v9LeXjZqejJOUEWCTBlrLSt56ff5RXzhrjteqy31vdwZ4d2AeMCvRmMcR9xcXn6jwgwSSYsS9wqHxsmZSABhOPfsknelgJjpHLgSOPq87qyfwJTIAgDMJGKcHebQGPYDN6W7fuSUUQEmpmm2M-2Fw5oREfY-2FgZOtkz6LQ9PKZ90O


3. Edit your dates to reflect your preferred check-in/check-out dates, select your Room Type and then 
Book Room to complete your booking. 

To book a room by phone or email: 

1. To ensure delegates receive the special discounted conference rate, please identify yourself as a 
participant attending the BC Society of Transition Houses Conference. 

2. To make a room reservation, delegates may call the hotel reservations directly at (604) 279-8384, or e-
mail at reservations@radissonvancouver.com. 

• Hotel information can also be found on the web portal and mobile app under the heading Resources -> 
Logistics -> Accommodations 

Web Portal 

 

 

 

 

 

 

 

 

 Mobile App 
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